NGUYEN PHUONG ANH

NHAN VIEN PART - TIME
CHAM SOC KHACH HANG
LE TAN

£ 11/09/1999
& Nam

& 0965879116

8 npanh9x@gmail.com

Q 214 /22 /8 Dudng S6 6, Phudng
7, Quan Go Vap, Tp HCM

i https://www.facebook.com/nguy
enphuong.anh.7012/

MUC TIEU NGHE NGHIEP

- Lam viéc bang céi tam, dao dc
nghé nghiép duoc dat 1én hang dau.
- Tich Iy kinh nghiém lam viéc tu
nhitng viéc lam nho nhéat tir d6 nang
cao chuyén mon va phat trién ban
than.

- C6 mong muon cau tién, vuon Ién
cac vj tri mdi trong cong viéc.

KY NANG
- Ky nang dam phan.

- K§ ndng thuyét trinh.
- Tu duy, séng tao.

SO THiCH

o - Thich di xem phim, du lich, nghe
nhac va thé thao.
-Thich tur do, kham phd, tim t0i va
hoc héi nhitng diéu mai.

@ HOC VAN

TRUGNG CAO DANG VIET MY
Khoa: Thuong mai - du lich

Chuyén nganh: Quan tri khach san

TRUONG DAI HOC CONG NGHIEP TPHCM
Khoa: Dién tr

Chuyén nganh: May tinh théng minh

e KINH NGHIEM LAM VIEC

TRUNG TAM GIAI TR TIMEZONE

Nhan vién ban hang

M6 ta:

- Ding pos, tu van va ban céc gdéi game cho khach.
- HO trg nhén vién tech va xt Iy cac may game bi 10i.
- Kiém sodt tién doanh thu va quy trong ca lam viéc.

CONG TY BAO HIEM NHAN THO DAI-ICHI LIFE NHAT BAN
Nhan vién tu van telesale

M0 ta:

- Lam cong viéc telesale, dich vu tu van va chdam séc khach hang.
- HO trg va giai dap nhing thac mac cla khach hang khi co dién thoai hodc truc tiép.

CONG TY CO PHAN THUONG MAI DICH VU THIEU NHI MOl
TINIWORLD VINCOM QUANG TRUNG

TEAM MEMBER

M6 ta:

- Lam cong viéc diing pos, tu van san pham va ban hang.

- HO trg va giai dap nhiing thac mac clia khach hang khi co dién thoai hodc truc tiép.
- Ho tro cho céc bé khi vui choi.

- Kiém sodt tién doanh thu va quj trong ca lam viéc.

- Gidi thiéu, tu van order d6 &n cho khach hang.

- Kiém sodt va thu tién clia khach hang khi thanh todn.

- Don dep, set up lai ban ghé sau khi khéch hang roi di va cudi ngay.

Thanh tich dat duoc:

- Dugc quan ly thuong xuyén tuyén duong biét nghe su chi dan tir do céi thién hiéu qua nang

suat lam viéc.

- C6 kinh nghiém lam viéc vé dich vu chdm séc khach hang, sale, maketing, chiu kho, trung

thyc, co trach nhiém cao trong cong viéc.

CHUNG CHi

Pat dugc nhat dang huyén dai Karate-do.

@ HOAT DONG

HOI SINH VIEN NGHE TINH TRUGNG PAI HOC CONG NGHEP

07/2020 - 07/2022

07/2017 - 07/2020

03/2020 - 05/2020

01/2020 - 03/2020

01/2019 - 01/2020



TPHCM

- Tham gia cdc hoat dong tinh nguyén do hi t6 chirc nhur lam banh trung thu tang cho céc tré
em nghéo, dang huong tudng nhé cdc anh hung liét sy....

- Tham gia cac phong trao thé thao do hdi t6 chirc.

@ THONG TIN THEM

So luge vé ban than: Toi la mot chang trai hoa dong va than thién, luon vui vé va gidp dé moi
ngudi xung quanh. Tuy nhién, trong cong viéc toi la mot nguai rat nghiém tlc va ky luat, khi
da dugc dat ra mot muc tiéu nao do thi phai lam hoan thanh va c6 gang dat nhiing két qua
cao!
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